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PROTECTING PERSONAL 
INFORMATION: 

A GUIDE FOR BUSINESS
1. Take Stock.

2. Scale Down

3. Lock It.

4. Pitch It.

5. Plan Ahead.



IDENTITY THEFT

FTC resources 
for federal agencies

October 18, 2016

DATA BREACH RESPONSE: 
A GUIDE FOR BUSINESS

Guidance for businesses – and 
government – if you discover a 
data breach

Explains steps to take & who to 
notify





NEW CYBERSECURITY FOR SMALL 
BUSINESS EDUCATION CAMPAIGN

12 modules
Fact Sheet 
Quiz
Video

Discussion Guide How to train your employees?



12 MODULES

Cybersecurity Basics

NIST Cybersecurity 
Framework

Physical Security

Ransomware

Phishing

Business Email Imposters

Tech Support Scams

Vendor Security

Cyber Insurance

Email Authentication

Hiring a Web Host

Secure Remote Access
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QUESTIONS? 
Rosario Méndez
Federal Trade Commission

rmendez@ftc.gov

FTC.gov/SmallBusiness
 Small business info
 Scams
 Cybersecurity

Business.FTC.gov  
 all business info 
 Sign up for blog

FTC.gov/Bulkorder
 Order free publications 

mailto:rmendez@ftc.gov
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